
Sunday morning in Cape Town…and there’s just a hint of early Autumn in the mornings and the sun is lower in the sky. 
 
This is the third Sunday in recent weeks where we’ve had to start with an acknowledgement of an enormous natural 
tragedy.  The television told me that the earthquake in Japan was 8000 times more powerful than the one that did all the 
damage in Christchurch.  I’m not a scientific person but it just beggars belief. 
 
Back to the UK tonight for 2 weeks.  This is the sort of time of the year when the seasons even out a bit but London is 
still a whole lot colder than Cape Town.  At least when I travel like this I don’t have to pack too much. 
 
Applied for a new work permit this week.  Got my finger prints taken at the police station for police clearance, had a 
medical at the doctor’s and a chest xray at the clinic.  If all goes well I could get permanent residency out of this so it will 
have been worth all the trouble.  I’ll know in about 6 weeks. 
 
I’m going to take a break next Sunday from the newsletter as I’ve got some serious birthdaying to do.  Birthdays with a 0 
on the end need to be relished. 
 
Almost too much sport going on to know where to start.  England and winning and losing at Cricket, winning at Rugby, 
the Stormers are unbeaten in the Super 15 despite playing badly.  We’ll know on Thursday if England are going though 
to the cricket semi finals...and Arsenal have lost their touch...but Millwall are doing OK. 
 
My trip to Bangkok next month has been confirmed.  It’s a long way for a 2 day course.  I’m also doing a 3 day 
programme in Worcester which is a bit closer to home. 
 
Enjoy your week. 
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This week we used, read, visited, played with... 

My television PVR hard drive collapsed this week so I’m finding it hard to record any TV.  I’ll get if fixed when I get back.  

The unit is less than 12 months old so it should be under warranty.  Thankfully I’ve got an Xtraview box that’s sill 

working.  Backups are always the order of the day with technology. 

Has anyone found the DVD of the Boardwalk Empire series?  I’m looking forward to seeing it. 

Got the Ipod and the Kindle ready for tonight’s flight so I don’t worry much about the inflight entertainment.  It helps that 

flying from Cape Town to London is south to north so there’s no jetlag. 

(03-11) 11:03 PST Amherst, Va. (AP) -- 

A woman turned a few heads when she walked into a rural Virginia courthouse with a tiny monkey clad in a pink-and-

white dress tucked in her bra. 

The woman brought the palm-sized marmoset to Amherst County Courthouse on Thursday for a hearing in Juvenile 

and Domestic Relations Court. Officials apparently didn't notice the monkey until the woman went to an office to 

complete some paperwork. 

In an interview with The News & Advance of Lynchburg, the woman says the marmoset is 7 weeks old and requires 

constant attention. 

The woman tells the newspaper she bought the animal on an online auction site and had its clothes specially made in 

West Virginia. 
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Tyre kickers 

I was drinking a coffee in my local cafe in Newlands when a woman walked in and asked 
how much breakfast cost. 
 
She then quizzed the staff on what exactly was included. 
 
This was done in a dismissive and unfriendly tone and she got rather more courtesy than she 
deserved. 
 
It was no surprise when she turned round and walked out. 
 
Retailers have understood browsing for decades.  In car dealerships it’s called “tyre kicking” 
when the customers come in to kick the tyres of the cars with no intention of buying anything. 
 
In Hong Kong it’s a recreational experience because you can enjoy the air conditioning and 
hang out with your friends in a pleasant environment. 
 
Thankfully I don’t get too many “tyre kickers” in my business but recently I did a proposal for 
a potential customer who didn’t even do me the courtesy of replying to my message nor 
answer my emails. 
 
Some prospective customers might actually get converted into real business but I’m grateful 
that I don’t have a showroom to maintain although I do get occasional large ITTs (Invitations 
to tender) which are essentially the same thing. 
 
This is just one of the curses of working in sales...but there are worse ways to earn a living. 
 



         The search for value 

Negotiation Tips 
 

   521 

 

Another mistake! 

I’m not a perfect negotiator and I do make mistakes.  Thankfully they’re usually small ones and 
very often the other party don’t even realise what’s going on. 
 
I asked my local coffee shop if they could do me a pizza and a bottle of wine to take away.   The 
wine I asked for wasn’t available but Brian told me that he could do me something  similar for just 
R70.  I agreed and then he corrected himself and apologised and said that it would actually be 
R80.  I told him that R80 was fine. 
 
Oh, dear, Oh dear...another mistake. 
 
The “seller” had just ramped his price by R10 and I didn’t bat an eyelid.  What is wrong with me 
these days...I must have more money than sense. 
 
Of course I should have flinched and shown the pain of the extra R10.  Not to do this is a sure 
sign to him that he’d underpriced the wine at the original price of R70 and that I’m not price 
conscious. 
 
Now...this is only a bottle of wine and Brian is a friend so it’s no big deal...but I don’t want him 
thinking that I’m a money machine. 
 
Never let the other party think you’re a soft touch.  Always make it look important and it might 
save you R10,000 instead of the R10 I could have saved.  You have to balance the relationship 
with the value of the deal and overall the relationship was worth it...but what if it had been R20 or 
R30 or R40.  Where do you draw the line? 
 
 
 
 


